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BEO/bLLIOW CMPABOYHUK

ana cTpaternyeckoro njaHnpoBaHuA
MapKETUHIOBbIX KOMMYHVIKaLlVIl)I

O6beMbl 1 TpeHAOb! PbIHKOB
Llenesble rpynnbl
MeawnanpeanouteHus n touchpoints
MpuBbIUKM NOTpebneHus
O6pas3 Xu3Hu 1 ncuxorpaduka

BRANDPULSE: TP B OJHOM

NWHCTPYMEHT MOHUTOPUHIA

ONs perynsapHoOu oueHKn 30opoBbA
H6peHaoB 1 3pHEeKTUBHOCTU peKIaMbl

Mokasatenu 6peHaa
KOHKYpEHTHbIN aHann3
[vHamuvKa 1 TpeHabl
Mpodunb notpebutenen
SPpDEKTUBHOCTL KOMMYHMKaLNN
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OlPOC MNMOA 3AKA3

Ha TOM Xe NaHeNn C BO3MOXHOCTbIO
nepeceyeHns pe3ynbTaToB

[JononHutenbHble BOMNPOChHI
noa KOHKpEeTHbIE 3afayn
KOHKPETHOIo 3aka34yuka



KAK YCTPOEH
CBOP OAHHbIX

CpaBHutenbHo Hebonbluas (30k), 3aTo
penpeseHTaTMBHAs OHMNaNH NaHesb

Obs3atenbHoe NpodunnmpoBaHue
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FUBKU KOHCTDYKTOP M3 MHOXECTBa OHnanH naHenb [lpodunnposaHue [nHamuka

KOPOTKUX aHKEeT

.)j Poccusa 100k+ 14-64 .)j Obs3aTtenbHoe I~»l [ononHutenbHble
B 6a3e paHHbIX Kaxpgas KoOpOoTKas S npodunmposaHme L,CI aHkeTbl Brand Health
aHkeTa [ONOnHsAETCH MOSHbIM |_?é| 30-35K NaHENMCTOR (80+ MuryT) Tracking +
BONbLLON Usage&Attitude no

npogunem CMPaBOUHMK KaXkgoun ToBapHOM

PenpeseHtaTusHasn (KonnuecTBo un KaTeropumu
ExxekBapTanbHO npoBOANTCH BLIGOPKA NPOGMAb Perynvpyemas
BbIOOPOUHbBIA  CE30HHbIN  NpodUb, notpebutenen) paccblnka
4yToObl  YTOUHMTL noTpebnexHve B OunbTpbl Ans 425+ ~1,5 MAIH aHKeT B rof
CE30HHbIX KaTeropusax TOBapPHbIX KaTeropui AnkeTa 4-6 MUHYT
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4TO BKJTKOMEHO B OBA3SATEJIBHOE MNMPOO®UTTMPOBAHWE

N T V

Cou/pem O6pa3 XXN3HK MNcuxorpaduka
JInuHbie n cemenHble Bonpochkl 0 gocyre, otabixe
xapaktepucTtuku (40+ Bonpocos) (15+ Bonpocos) Cy>XAeHUs 1 UeHHOCTH

(40+ Bonpocos

MeagunanpeanoyteHus Peknama [MoTpebneHne
Bonpochkl o Megua 1 oHnaunH Bonpocbl 06 oTHOLIEHUN K pekname Bonpocbi 0 npoaykTax (?0+
cepBucax Ans onpeaeneHns Touek Ha Pa3/IMUHbIX HOCUTENSAX BOMPOCOB), O /iekapCTBax U
KOHTaKTa c notTpebutenamm (10+ Bonpocos) 3abonesaHusx (70+ Bonpocos), 0
(565+ Bonpocos) CpeacTBax Nno yxoay U KOCMeTuke

(65+ Bonpocos), o TexHuke (75+
BOMPOCOB) 1 ap.
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425+

KaTeropmm TOBapoB U
yCNyr NnpeacTaB/ieHbl

B usmepeHunn BrandPulse

[MpoayKTbl M HANUTKK
KocmeTuka n napdpromepus
Yxoa v rurveHa

beiTOBaA xMmusa

Opnexpna n obyBb

Yacbl 1 ykpaweHus
Tosapbl ona goma
[eTckune ToBapbl

ToBapbl 419 XXMBOTHbIX
ABTOMOOUNM

BbiTOBas TEXHUKa U
3NEKTPOHUKa
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[yTewecTBuA
TpaHcnopT
TenekoMMmyHMKaumnm
®DuHaHCbI U CTpaxoBaHue
HenBm>XnmocTb
CTpounTenbCTBO N PEMOHT
MeonunHa

Cnoprt

PasBneuyeHuns n gocyr
[NocelleHne MmarasanHoB
Ecommerce

OHnanH cepBuUChI



BCE TOBAPHbIE KATETOP B BRANDPULSE

01 EcTb gaHHbIE
* no 6bpeHgam

UrpoBble npucTaBku
KodeBapku
KyXoHHble nauThl
Menkas 6bIToBas TexHMKa*
HoyTt6yku
lMbinecock! u poboTbI-Nblnecocsl
CMapTdOHbI
CTtupanbHble 1 CylUUbHbIE MaLLWHBI
Tenesusopesl
. XonoauabHUKN
Yacbl U cMapT-yachl
. dnekTpuyeckue 3ybHble LeTKM

V@ NOGA NS

13. Mara3uHbl 371eKTPOHUKN U BbITOBON TEXHUKM

02.

V@ NG E NS

CTaumoHapHble KOMMbIOTEPSI
Ob6bluHble KHOMOUHblE TENEDOHbI
MnaHweTsb!

MNpucTaBku gna npocmotpa TB
DVD-nneepbl

[lomaluHWe KMHoTeaTpsbl

YMHbI€ KONOHKM

[NpoBOAHbIE HAYLLHUKK
bBecnpoBofHble HayLLHNKK

. [NopTaTnBHbIE KOSTOHKM

aﬂeKTpOHHbIe KHUTY U NepeBounKun

. Ouku BUPTyanbHOW peanbHOCTH
. OKLUH-Kamepbl

. ®oToannaparts!

. Bupeokamepsl

OENATCA HA ABA TUTNA

HeT gaHHbIX no 6peHaam,
HO eCTb AaHHble 0 ¢pakTe noTpebreHus

. ®utHec-6pacnetbl
. WppwuraTtopsl
. @®eHbl n peH-LWETKM
. Crannepsl, Wnnubl, BbINPAMUTENN
. 9nunatopsl
. 9nekTpobpUTBbI
. HanonbHble Bechl
. BopoHarpesatenu
. AnekTpooborpeBaTenu
. KoHgnunoHepsl
. OuncTutenu v yBnaxxHuTenm Bosayxa
. [MocygoMoeuHbie MaluunHbl
. KyxoHHble BbITAXKM
. dnekTpnuyeckmne Mukcepsl
. dnekTpnyeckne CoKOoBbIXUMAKN
. Xneboneuku

32. KyxoHHble KoMbalHbl

33. NapoBapku

34. ®GunbTpbl ANa BoAbI

35. KBagpokontepsl

36. 'mpockyTepbl, MOHOKOMECA,
9NEeKTPOCaMoKaThl

37. BupeoperucTpatopsbl

38. TexHuKa gns caga v oropoga

39. CTpouTenbHble 3/1EKTPOUHCTPYMEHTDI

40. fpyras TexHuka ans ybopku goma
(kpome nblecocos)

*Bk/IloYaeT 91eKTPoBpUTBbI, YTIOTK,
oTnapuBatenu, aeKTpoMAacopybku,
6neHgepbl, MynbTUBaPKM, 3NEKTPOUANHUKM,
MWUKPOBOJIHOBbIE MEYM, SNEKTPOrPUAN, NPU
9TOM BCe NpeAMeTbl paccMaTpuUBaloTCA
BMecTe, ¢ 06LWmM cnuckom 6peHaoB

HA NPUMEPE BbITOBOWU TEXHUKU U SNEKTPOHUKMNU
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TOBAPHbIE KATETOPUW C BPEHOAMK, B CBOKO OYEPE[D,
MOT'YT bblTb ABYX BNOOB

@y

30J10TbIE

yallle nocTtaBku, bonblie Bbibopka
30+ Hanbonee BocTpeboBaHHbIX TK

Llenesas rpynna: My>XUnHbl n XxXeHLWwmnHb! 14-64 rofa,
Poccus 100k+ (MoxxHO Bbigenutb Mck, Cl16, coBOKYNHOCTb
KPYMHbIX rOpOAoB, a Takxe denepasnbHble OKpyra),
notpeburtenu kateropum

nepMOﬂVIl—lHOCTbZ €XEeMECAUHO C pa36VIBKOI;I no Hegenam

Bbibopka: 250 nHTEpPBbLIO B HEAEIO
1000-1250 nHTEpBbIO B MECAL
13000 nHTepBblO B rog

(DOpMaTZ 6asbl OaHHbIX, MO 3anpocChbl BbIF'PY3KN N aHalTUTUKa

a

CEPEBPAHbIE

120+ TOBaApHbIX KaTeEropmmn

Llenesas rpynna: My>XumnHbl 1 XXeHwunHbl 14-64 ropa,
Poccus 100k+ (MoxHO BbigenuTb Mck, Cl16, coBOKYNHOCTb
KPYMNHbIX FOPOAOB, a Takxe ¢peaeparsnbHble OKpyra),
notpeburtenu kateropum

nepVIOIZII/ILlHOCTbZ €eXeKBapTalJibHO C pa36|/|B|<0|?| no Mecdauam

Boibopka: 500 nHTepBblO B Mecsl
1500 uHTepBLIO B KBapTas
6000 nHTepsbto B roq

(DOpMaTZ 6asbl OaHHbIX, MO 3arnpochbl BbIFPY3KU N aHaIUTUKa
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v ¥pe ¥e

HE BAXHO, 30JIOTAA KATEIFOPUA U CEPEBPAHAA,
MO HEW BYAET OANHAKOBbBIN HABOP AAHHbIX

BRAND HEALTH TRACKING (BHT)

Mo3nuyms 6peHaa OTHOCUTENTbHO KOHKYPEHTOB

[nHamuka KntoueBbIX NOKasaTenen 3gopoBbsi OpeHaoB
(BKNtOYas CMOHTaHHbIE)

CMUCOK NMOKA3ATEJIEN

= [lepBoe ynoMnHaHue = HamepeHune Kynutb
= CnoHTaHHOe 3HaHue = Hawnbonee BeposaTHas nokynka
= [logckasaHHOe 3HaHue = WHpekc NPS
= [loTpebnexne = YHuBepcarsbHble aTpuOyThI
= Haubonee uvactoe =  CnoHTaHHOE 3HaHWe pekaMbl
notpebneHue = [logckasaHHOE 3HaHue
pekiambl

+

USAGE & ATTITUDE (U&A)

CnpaBOUYHUK MO TOBApPHOWM KaTeropun: NpMBbIUKM
noTpebneHns, TUNUUHbIE ANd 3TOro TUna
ToBapoB/ycnyr

B uenom no kateropuun, 6e3 genexHnsa Ha 6peHpbl
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MPUMEPbLI BOMPOCOB

= Kak uyacto notpebnstoT ToBap?

= Kakwue Bkycbl / Buabl / GopmaTbl / onuum NnpeanounTaroT?e

= [ ge coBepLuatoT NOKyMKy?

= KTO 1 uTO BNMAET Ha peLueHune O Nokymnke?

= Kakue dakTopbl BaxKHbl Npu BbiIbOpe ToBapa (LueHa, akumu, coctas 1 Ap.)¢



HE BAXHO, 30JIOTAA KATEIFOPUA U CEPEBPAHAA,
MO HEW BYOET OANHAKOBbBIU HABOP OAHHbLIX

BRAND HEALTH TRACKING (BHT)

Mo3nuyms 6peHaa OTHOCUTENTbHO KOHKYPEHTOB

[MPODOUJIb

[nHamuka KntoueBbIx NokasaTenen 6peHaoB

(3HaHWe, ncnonb3oBaHWe, NOANLHOCTL U ApYrue) & Y v

Cou/pem O6pa3 XnsHu Mcuxo-

I rpaduka

=

USAGE & ATTITUDE (U&A) Meawna Peknama MoTpebneHne

npeaonoyTteHuns

CnpaBOYHMK MO TOBApPHOM KaTeropun: NpmBbIYKK
notpebnexus (yactota, pakTopsl BbiBbOpa 1 ap.)

B uenom no KaTeropum, bes AesieHna Ha 6peHﬂbI

v ¥pe ¥e
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o B nsmepenune BrandPulse 3a gononHuTtenbHyto nnaty MoxxHo nobaensatb
6peHabl n kateropun. Takoe gobaBneHne BO3MOXHO C Hayana Mecsua (ans
3010TbIX KaTeropun) nnu keaptana (Ans cepebpsHbix)

2[0]:1.1]4

o [Im3anH HoBOW KaTeropum BygeT cornacoBaH C 3aka3umkoMm, 0gHakKo,
BpeHabl n TOBapHble NOCKOJbKY 3TO MHAYCTPUASIbHbIN NPOEKT, Mbl OCTaBNsAEM 3a coboM NpaBo

cneposatb onpefeneHHbIM npasunam BrandPulse
KaTteropumu

| BOI'IpOCbI HOBOW Kateropumu 6WZ|,YT HalmncaHbl cneunasibHO A/id HEE, HO
C YUETOM KaTeropumasbHbIX lwabnoHoB

® Cnucok bpeHOoB BygeT cocTaBieH BMECTE C 3aKa3uMKOM, OHAKO
[aHHble No NoKasnbHbIM/HULLIEBLIM BpeHaam MOryT ObITb OrpaHUUEHbI
pa3MepoM BbIOOPKU
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OOTNONHUTEJIBHAA ONUUNA: OMPOCHLI NOA4 3AKA3

o [Tpyn 3TOM B aHKETE MOXKHO 3aAaTb TOJIbKO BOMPOCHI,
WHTEpecytoLLMe 3aKasunka, a roTOBble AaHHble NOANUTb U3
obwen 6a3bl. HanpnMep, He TpaTUTb MECTO B aHKETE Ha

cou/aeM nopTpeT NoKynaTesnen, a B3iTb FOTOBbIE AaHHble

no 40+ sonpocam us Npodwuna naHenncta

o [JononHUTEesNbHblE ONPOCHI Ha 3aKa3 MOXHO KYNuUTb BMeCTe
o [ockonbKy uccnegosaHue 6asmpyeTcs Ha onpoce

c nognuckomn Ha BrandPulse nnu 6e3 Hee
NaHeNMCTOB, Y HaC €CTb BO3MOXHOCTb 3a4aTb

OONOSIHMUTENbHbIE BONPOCHI C TAPreTMpoBaHMEM, TO €CTb

BbiOpaTbh M3 06Lwien 6a3bl Nogen No onpefaeneHHbIM

napameTpam
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CINACUBO

127018, MockBa

yn. [IsuHues, a. 12, kopn. 1
+7 495 935 87 18
www.mediascope.net



http://www.mediascope.net/

